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You might be surprised to learn that more than 95 percent of the
online travel marketplace is controlled by just two companies
(Expedia and Priceline), many of the travel sites will find the exact
same flights and cars for the exact same price.
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ONLINE TRAVEL
• Online AIRLINE travel sites are mostly valuable for those
who are not married to a particular airline and are driven
only by price and time availability.
• If there is only one airline you prefer to fly it may be best
for you to simply use their website.

WWW.BOOKING.COM
•

Booking.com makes it easy to find flights. If you are flying to a destination
served by multiple airlines, Booking does a good job at showing the different
flight options based on price, time, and carrier. Their website is a little easier
to browse than Priceline, even though you will pay the same amount at
either website.

•

Another reason you might prefer looking for flights on Booking.com is that
they have a trend window in the upper-left corner. This window will tell you
if you should buy now or wait, based on their prediction of when fare prices
will increase. Since the flight search results are powered by Kayak, both the
Booking.com and Kayak search results look identical except for website
colors and the website name.

•

Unlike Priceline where you can book flights through the portal, Booking.com
takes you directly to the airline website to complete the reservation process.

It seems that
BOOKING.COM is good for
booking both flights
through the same airline.

EXPEDIA.COM
seems better if
you are booking
flights through
2 different
airlines.

CAR RENTALS
•

CheapTickets, which is part of the Expedia family, gives the most options
when it comes to choosing a rental car. If you know exactly the type of car
you want, CheapTickets is your guiding beacon in finding it. In addition to
choosing where and when you pick up and drop off your rental car, you can
choose to only search for cars rented by a specific company, and request
special equipment — right off the bat, without having to sort through
results first.

•

Once you have your results, you’ll also be able to specify whether you
prefer a manual or automatic transmission, how important air-conditioning
is to you, and whether you need to have an unlimited or limited mileage
policy. We particularly liked how, in addition to specifying the car type
you’d like, you can look at cars within a given daily price range, whether it’s
less than $25, $25 to $49, $50 to $74, and beyond.

•

If you have a specific neighborhood you’re trying to rent a car in, or return
a car to, CheapTickets can search for that, too.

CAR RENTALS
• PRICELINE.COM has a great map tool. When you click on the feature, you’re given a view of available rental
sites with tabs highlighting the cheapest deal possible in that particular area. And if you aren’t satisfied with
that, clicking on the blue tabs will direct you to a more in-depth view of all deals specific to your criteria
within the area. Again, it’s nice that Priceline.com does all of the legwork for you, whereas CheapTickets
only pinned the location of certain rental sites, topped off with a brief summary of only one deal.
• Priceline.com makes finding the cheapest deal possible easy. In fact, there’s an entire tab dedicated to the
category — you don’t have to dig through multiple tabs and scroll through pages of selections to find the
most affordable rental car for your trip. While CheapTickets also lets you tailor your search for cars under
$50 — you don’t have to do any extra digging with Priceline.com other than giving the middle of the results
page a quick glance. The less work you have to do finding a deal, the quicker you can get to where you need
to go.

CAR RENTALS
• Read the fine print. You’re getting a better price and better service by using a booking engine, but you’ll also need
to keep track of double the policies and double the fine print. Read through both the booking engine’s and the
agency’s policies on cancellation, fees, age limits (especially if the driver is under 25 or over 70), and add-on items
like infant/toddler seats, navigational systems, snow chains, ski racks, etc. (You also won’t be guaranteed to receive
those items when going through a booking site.)

• Purchasing collision protection from any of our picks will cost you $10 per day on average. Expedia group offers
$35,000 in coverage for exactly that — $10 a day. Kayak plumps up the coverage to total $40,000 for a dollar less,
and Priceline.com provides $50,000 in coverage for a dollar more ($11). With this in mind, it might be worthwhile
to call your auto insurance company to see if you’re covered for rentals — your credit card company might also
provide coverage.
• Though both CHEAPFLIGHTS.COM and PRICELINE.COM have good features and are user friendly, HOTWIRE.COM
has random sale deals as do other websites. Therefore it is smart to check all 3. I have also found cheaper car rental
rates outside of the airport and simply taken an UBER (or LYFT or a cab) from the airport to the offsite location for a
cheaper deal. This is especially helpful if you are using the car for more than 1 or 2 days.

HOTEL BOOKING
Best Overall - Hotels.com
Hotels.com has a great rewards program and some of the lowest prices.
Accommodations for as low as $19. Hotels.com includes hostels and backpacker
hotels in its results, which tend to offer the lowest prices. For families or couples, we
found rooms for as low as $50. As with many hotel booking sites, many of the best
offers are available for a limited amount of time.
• If you’re booking in advance, you can sign up to get notifications if the price
changes for the dates you’re booking – a useful feature that many other booking
services don’t offer.
• Hotels.com also offers price matching. If you’re able to find a lower price,
Hotels.com will reimburse you the difference or give you a coupon.
• Hotels.com also offers a rewards program. The main benefit of joining is that you’ll
be able to get a free night after booking 10 nights through Hotels.com. You don’t
have to book them in one trip; each time you book through Hotels.com, they add
up. You’ll also be able to get members-only prices and other discounts.

HOTEL BOOKING
Best Value - Expedia
Expedia’s rewards program is the best, giving you the best value by letting you earn points and get membersonly rates on your travel.
Expedia stacks up well with other hotel booking services. We were able to find a wide range of hotels, including
hostels and apartments. It’s easy to filter down and search by location, and you can find hotels close to various
landmarks, neighborhoods or attractions.
• As of October 2017, Expedia no longer offers a price match guarantee.
• When you sign up for Expedia’s rewards program, called Expedia+, you’ll earn points for each dollar you spend
booking through Expedia. The points are earned for anything you book, so cars, flights and cruises all apply.
Expedia+ members are also eligible for special pricing discounts.
• There are different tiers to Expedia+. If you spend $5,000 or stay seven nights in a qualifying hotel, you
become a +silver member. If you book 15 nights or spend $10,000, you are a +gold member. Both of these
levels give you different services, including concierge service and free amenities.
• I was not impressed by the price filter constraints.

HOTEL BOOKING
Best Complete Travel Packages - Orbitz
Planning vacations can be tricky, but Orbitz gives you the option to bundle together your
flight, hotel and rental car and book them at one time to save the hassle. Such bundling
also lets you take advantages of discounts on rooms or rental cars. In general, booking all
your travel items together can save you a lot. The hotels included in these packages are
more expensive than some of the budget accommodations we found when looking for
hotels by themselves.
• Orbitz offers a rewards program that allows you to earn Orbucks that are redeemable for
hotels and other benefits. You earn one Orbuck for each dollar you spend.
• There are no blackout dates, and by joining you’ll also get members-only prices and
access to a customer service line reserved for rewards members.
• There are three tiers to the rewards program. To be eligible for Gold status you need to
stay four or more nights a year, and you’ll get access to free wi-fi, breakfasts or other
services at the hotels where you stay. Platinum status requires 12 or more nights a year,
and it has all the benefits of the lower tiers in addition to checked-bag reimbursements.

HOTEL BOOKING
Most Hotels - Travelocity
If you want the most options to choose from, Travelocity is the best choice.
During our research, we looked at five cities: Los Angeles, New York City, Seattle, Chicago and Miami.
In each of them, Travelocity gave us the most results, and in some cases, it even found options none of
the other services included. For solo travelers, Travelocity includes hostels and backpacker hotels,
which often have the lowest prices. We found low prices through Travelocity, especially in New York
City where we found a room for $60. One drawback to this service is it doesn’t have a rewards
program, so it may not be the best option for frequent travelers.

Best Last-Minute Deals
Hotwire.com
If you’re going on a spur-of-the-moment trip and need a room, Hotwire.com is the best place to find a
last-minute deal.
The rooms listed in its Hot Rates are unsold and available at heavily discounted rates, sometimes as
much as 30 percent off. These deals are anonymous, so you don’t know the specific hotel you’re
booking, just its general location and the amenities it provides. So, if you don’t have a preferred hotel
brand, this is a good choice, especially if you need to find a low-cost room quick.

PACKAGED BOOKING
• I wanted to compare the rates between PRICELINE owned sites and EXPEDIA
owned sites and I could not find an option of Flight and Car on the
PRICELINE owned travel sites.

• It’s been said that you can save up to 50% on the expenses for your trip if
you book a hotel, car and flight all together but I didn’t have much luck
when I tried. The saving was minimal, something like $18. But you could
have better luck!

Airbnb vs Hotels
A ‘local’ experience
Consumers nowadays look for a unique localized experience. The feel of living in an actual house within a local
neighborhood is what separates airbnb from a hotel. Most travelers look for “an authentic trip”. Superficial tourist
activities and sites are not satisfying for these travelers. Instead, they’re searching for a more personal experience and
getting to know life as it is, in that part of the world. Meeting locals, understanding their culture and customs, dining at
local places and visiting famous destination spots makes their trip a successful adventure.

Some Hosts Are Wonderful
Many of the people who host short-term rentals go all out to make their guests' stay as comfortable and pleasant as
possible. If you're traveling out of the country, a good host can be an excellent resource for learning about a local
culture and customs. Stories abound about hosts who become friends with their guests, who return year after year.
You ordinarily won’t end up becoming friends with a hotel manager.
Big Group? AirBNB
AirBNBs are ideal because it avoids one hotel room becoming the common area, and the living room/kitchen can
become the hangout space. It’s hard to spend time with people in a hotel, and it gets time-consuming knocking
on doors and waiting for people to come out. So I’m a fan of AirBNBs for this… with the caveat that if you’re
planning a reunion or something and prefer to have more your own space, get a bigger place than you think you
need / book a hotel instead. (Or look for a big house that actually has an over-the-garage separated apartment or
something like that where you can have your own space.)

Airbnb vs Hotels
Location: If you want to be in a residential area the nearest hotels may be a few miles
away and quite pricey. On Airbnb, you may be able to find a rental located within blocks
of where you want to be Because Airbnb properties can be anywhere, you’re not limited
to business districts and busy boulevards — great if you want something off the beaten
path or closer to atypical attractions (like family).
Traveling by Car? AirBNB.
When you’re going to be somewhere for more than a day, that’s where AirBNB is ideal. And
it’s even better when you’re arriving by car and can pack everything you might need, like
soap and shampoo, plus the kitchen staples like salt, pepper, olive oil and some spices.
AirBNBs often are located in cooler parts of town that are more run-friendly, you can stay in
downtown typically for less than the cost of a hotel, and the hosts often are quick to offer
great suggestions for cool spots. And while most AirBNBs are pretty simple and not super
fancy, occasionally you get really cool homes with neat features.

Airbnb vs Hotels
By Plane… Consider Your Exit Strategy
The nice thing about hotels is that you can almost always find one with an airport shuttle
service, or book one for a lot cheaper than an AirBNB will cost for an Uber. If you’re only in
town for a couple days, and especially if you have a group all departing at different times,
sometimes an airport hotel is just the simplest option.
Single Night? Hotel It.
Choosing a hotel over an AirBNB for a single night stay may be best for a couple reasons.
Sometimes you have trouble parking or getting into them. That isn’t great if you are arriving
really late at night. So, in that case, a hotel with parking and a 24-hour concierge/receptionist
is going to be smooth all the time. The other reason is that AirBNBs are often missing some
kind of amenity that you’re going to need, i.e shampoo, or lacking blankets or towels.
(Especially toiletries. I’d say about 30% have toiletries, the rest are BYO.) It’s nice to walk into
a hotel room and basically be ready for shower/bed, no rummaging required.

Airbnb vs Hotels
If You DO Want to Cook… AirBNB
No question here. The best part of these place is that the kitchen is always open! (The
caveat here: consider emailing the host to get a sense of what’s already in the kitchen.
Many spots have stocked kitchens as far as oils and spices went, which can be a huge
time/$$-saver, but sometimes the kitchen is bare. If you know you’ll be cooking a lot,
informing your host of that so they can make sure you have cooking equipment and a
reasonably stocked pantry is key.)
Long Stay…. AirBNB
Ultimately, AirBNB is the most home-y feeling when it comes to picking a spot, so you
looking for somewhere for more than 1 night, you may want to look for an AirBNB or VRBO
to stay in as opposed to a hotel. (Pro tip: if you’re staying more than a week, consider
emailing the person to see if there’s a weekly rate or discount they can give you.)

Airbnb Competitors
•Tripping.com
•FlipKey
•HomeAway
•VRBO
•HouseTrip
•VayStays
•VacayHero
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